WARRANTY TERMS

FOR EMPIRE COMFORT SYSTEMS, INC.

Vent-Free Space Heating

& Vent-Free Hearth Products
Radiant Heaters
Blue Flame Heaters
Fireplaces
Cast Iron Stoves
Fireplaces Inserts/Freestanding Stoves Logs

All parts carry a 5-year limited warranty with a 5-year
limited labor warranty.

Vented Space Heating

Direct Vent Wall Furnaces
Millivolt Direct Vent Wall Furnace
Counterflow Direct Vent Wall Furnace

High Efficient Direct Vent Wall Furnace

Up-Vent Models
Vented Room Heaters
Floor Furnaces
Gravity Vented Wall Furnace
Counterflow Up-Vent Wall Furnace

Industrial Heaters
Unit Heater

Combustion chamber carries a 10-year limited warranty.
All other parts carry a 1-year limited warranty.

Combustion chamber carries a 10-year limited warranty.
All other parts carry a 5-year limited warranty with a 2-
year limited labor warranty.

Combustion chamber carries a 10-year limited warranty.
All other parts carry a 1-year limited warranty.

Heat Exchangers and all-welded draft diverters carry a
10-year limited warranty. Burners are corrosion resistant
and carry a limited lifetime warranty. All other parts carry
a 1-year limited warranty.

Vented Hearth Products
Direct Vent Fireplaces
Cast Iron Stoves
Fireplaces Inserts/Freestanding Stoves Logs

All parts carry a 3-year limited warranty.

Outdoor Products
Stainless Steel Grill

Chimenea

Patio Heater

All parts carry a limited lifetime warranty.
All parts carry a 3-year limited warranty.

All parts carry a 1-year limited warranty.

Note: Empire has a policy of constantly improving quality and performance of its appliances; therefore, materials
and specifications are subject to change without notice.



